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SCHOOL OF HEALTH AND SCIENCES 

 
 

SYLLABUS 
 

 
TITLE: The Social Work Profession: Debates and Dilemmas 

CODE: TSO 210 

PREREQUISITE: N/A 

CREDITS: 3 credits | 45 contact hours | 30 hours of volunteer service |1 
term 

 
 
DESCRIPTION 

This course is an introduction to the profession of Social Work, with emphasis on the 
description and analysis of its relationship with the development of social policies and the 
transformation of states. The course addresses the debates and dilemmas in the 
profession, its reconception, and its role in the solution of social problems in Puerto Rico 
from a human rights perspective. It provides for the critical examination of the historical 
background of this profession to students interested in knowing and considering Social 
Work as a professional career. 
 
 
JUSTIFICATION 

It is the first course in the major of Social Work that provides students with the opportunity 
to discuss and reflect on the development and state of the profession in Puerto Rico. In 
addition, the active learning experience through volunteer hours in a social service 
organization allows students to assess their ability, interest, and motivation in the 
profession together with the professor. 
 
COMPETENCES 

The course develops the following competences in students: 

● Communication 
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OBJECTIVES 

After completion of the course, students will be able to: 

1. Describe what Social Work is and what this professional practice consists of. 

2. Identify the knowledge, values, and skills necessary for professional 
performance in the general practice of Social Work. 

3. Relate the historical development of the Social Work profession within the 
development of social policies and the transformation of states. 

4. Explain the importance of ethics in the professional practice of Social Work. 

5. Apply the evaluative foundations of the profession and ethical standards in 
various circumstances that they might face as Social Work professionals. 

6. Understand the implications of professional conduct on behavior, appearance, 
and oral, written, and electronic communication. 

7. Recognize the need to use self-reflection to manage personal values, so that 
professional values guide practice. 

8. Understand the historical relationship of Social Work with human rights. 

9. Discuss the importance of engaging in practices that promote human rights and 
social, economic, and environmental justice. 

10. Point out the contradictions, debates, and dilemmas of the Social Work 
profession. 

11. Critically reflect on their abilities, interests, and motivations when considering 
Social Work as a career path. 

 

CONTENTS 

I. The Social Work Profession 

A. Notions and definitions 

B. Social and professional projects 

C. Dimensions of a professional project 

1. Theoretical and philosophical 

2. Methodological, instrumental, and technical 

3. Evaluative, ethical, and political 

D. Professional competences 

1. Professional competences 

E. Demands, challenges and possibilities of contemporary professional 
practice 

II. History of Social Work and Its Relationship to Human Rights 
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A. Thesis on its origin 

B. Its history as a social movement: the emergence of social policies and the 
transformations of the state 

C. Origins and development in Puerto Rico 

III. Professional Practice in Puerto Rico 

A. Legal basis and regulations 

B. Professional organizations 

C. Professional project 

D. Populations and scenarios 

IV. Professional Ethics 

A. Professional principles and values 

B. Codes of Ethics: Puerto Rico, the United States, and the International 
Federation of Social Work 

C. Relationship to a human rights perspective 

1. Promoting practices and their implications 

D. Importance and application of the code of ethics in the practice of the 
profession 

1. The use of technology 

2. Critical self-reflection 

V. Dilemmas of the Profession 

A. Vocational training and practice in organizations 

B. Political role: Agent of aid, control, or transformation? 

C. Salaried or private practice 

D. Clinical practice and social psychologization 

E. Remote professional actions 

 

METHODOLOGY 

The following strategies from the active learning methodology are recommended: 

● Concept maps 

● Group discussions 

● Individual presentations 

● Written reflections 

● Interactive conference 

● Case studies 

● Volunteer service experience 
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● Bibliography search 

● Interviews to Social Work Professionals  

● Visits to professional organizations 
 

EVALUATION 

Partial assignments 30% 

Immersion experience 30% 

Participation  15% 

Final project or exam  25% 

Total 100% 

 

LEARNING ASSESSMENT 

The institutional assessment rubric is applied to the course’s core activity. 

 

BIBLIOGRAPHY 

Alayón, N. (2019). Apuntes para la práctica del Trabajo Social. Ediciones Margen. 

http://www.ts.ucr.ac.cr  

Avilés-Tosado, V. (Director). (2014). 1930: Historia y Trayectoria del Trabajo Social en 

Puerto Rico [Documentary]. Grupo Socio Consciencia. 

Barreto Cortez, E. (2010). Reflexiones acerca de la construcción de un proyecto ético-

político: profesional. Análisis, X(1), 49-68. 

Barreto, E., Rosario, N., & Sánchez, F. (2016). El derecho a la salud y la política social 

precarizada: desafío de la dimensión terapéutica en el Trabajo Social. Voces del 

Trabajo Social 4(1), pp. 17 – 57. 

Burgos, N. (2001). Pioneras de la profesión de trabajo social en Puerto Rico. 

Publicaciones Puertorriqueñas. 

Cabrera Cirilo, J. M. (2013). El Trabajo Social de Puerto Rico en conflicto: debates 

profesionales sobre las leyes reglamentarias. Eleuthera, 9(2), 236-265. 

Cabrera Cirilo, J. M. (2009). Perspectiva crítica de la investigación en la Escuela 



5 

Graduada de Trabajo Social Beatriz Lasalle: El caso de la génesis y desarrollo 

del Trabajo Social en Puerto Rico. Análisis, X(1), 189-220. 

Castaño Rodríguez, F.A. (2016). El trabajo social como agente de igualdad: historia e 

intervención social desde la perspectiva de género. Raudem - Revista de 

Estudios de las Mujeres. 4, ISSN: 2340-9630 

Colegio de Profesionales del Trabajo Social de Puerto Rico. (2017). Código de Ética. 

San Juan, Puerto Rico. 

Colegio de Profesionales del Trabajo Social de Puerto Rico. (2016). Guía de 

orientación al colegiado y colegiada. San Juan, Puerto Rico. 

Colón Castillo, M. (2010). Trabajo Social Crítico: una redefinición de lo que somos y de 

lo que podemos ser. Revista de Servicios Social. 

https://sites.google.com/site/revistaserviciosocial1210b/  

Constitución del Estado Libre Asociado de Puerto Rico. (1952). Artículo II. 

Council on Social Work Education. (2015). Social Work Competencies. Educational 

Policy and Standards of Accreditation. http://www.cswe.org/File.aspx?id=81660  

Díaz, M.E. (1972). El trabajo social como una profesión. Revista Humanidad, 6(6), 6-12. 

Díaz Coss, J., López Nieves, C., & Pagán Rivera, V. (2015). La precarización del 

trabajo social a través del voluntariado social: Nuevos modos sociales de 

regulación en la relación capital-trabajo en el contexto puertorriqueño 2014-15. 

Análisis, XVI(1). 9-17. 

Estremera Jiménez, R. (2015). Trabajo Social Comunitario Puertorriqueño: de la 

Experiencia Histórica a un Modelo Liberador. Publicaciones Gaviota. 

Feliciano Giboyeaux, I. (2019). Hacia una Práctica Transformadora en Trabajo Social: 



6 

Implicaciones para la defensa de los derechos humanos y sociales. Autora. 

Fuentes, M.P., Cruz, V. (Comp.). (2014). Lo Metodológico en Trabajo Social: Desafíos 

frente a la Simplificación e Instrumentalización de lo Social. Editorial de la 

Universidad de la Plata. http://biblioteca.clacso.edu.ar  

Gitterman, A. (2014). Social Work: A Profession in Search of Its Identity. Journal of 

Social Work Education, 50(4), 599-607. 

https://doi.org/10.1080/10437797.2014.947898  

Glicken, M.D. (2011). Social Work in the 21st Century: An Introduction to Social 

Welfare, Social Issues, and the Profession (2nd ed.). SAGE Publications. 

Healy, L.M. (2008). Exploring the history of social work as a human rights profession. 

International Social Work. 51(6). 735-748. 

Huertas Sosa, M.L., Ramos Cruz, P. (2015). Reflexiones sobre la vinculación de la 

práctica independiente del trabajo social en la construcción de un proyecto 

profesional en Puerto Rico. Voces del Trabajo Social. 3(1). P. 17-42 

Imamoto, M. (2003). El servicio social en la contemporaneidad: trabajo y formación 

profesional. Editorial Cortez. 

Ley de colegiación en trabajo social de Puerto Rico, Ley 171 del 11 de mayo de 1940. 

López Ortiz, M., Barreto Cortés, E., & Rivera Ortega, J. (2014). Derechos humanos y 

condiciones laborales del trabajo social en Puerto Rico: asuntos medulares en la 

construcción del proyecto profesional del Colegio de Profesionales del Trabajo 

Social de Puerto Rico. Voces desde el Trabajo Social. 2(1). P. 13-44 

National Association of Social Workers. (2017). Code of Ethics. 

Organización de las Naciones Unidas. (1948). Universal Declaration of Human Rights. 



7 

https://www.un.org/en/about-us/universal-declaration-of-human-rights  

Organización de las Naciones Unidas. (1995). Derechos humanos y trabajo social: 

manual para escuelas de formación y trabajadores sociales profesionales. 

Centro de Derechos Humanos ONU 

Pratts, S. J. (1996). La privatización del pacto social (2nd ed.). Ediciones Porta Coeli. 

Rivera de Alvarado, C. (1986). Lucha y visión de un Puerto Rico libre. Edición Trina 

Rivera de Ríos. 

Rojas, C., Villegas, C. (2010). Desafiando mitos: consideraciones sobre la legitimidad 

de los procesos terapéuticos desarrollados en Trabajo Social. Escenarios, 

10(15), 86-94. 

Rosario-Rivera, N., Sánchez-Marcano, F. (2012). Práctica y formación del Trabajo 

Social Clínico en el contexto socioeconómico y político de Puerto Rico. Revista 

de Trabajo Social, 4(7), 349-363. 

Seda, R. (2010). El desarrollo del trabajo social en Puerto Rico: Una Visión Crítica. 

Lecture presented at the Seventy-First Annual Assembly of the College of Social 

Workers of Puerto Rico. Fajardo, P.R. 

Werkmeister Rozas, L., Garran, A.M. (2016). Towards a human rights culture in social 

work education. British Journal of Social Work. 46. 890-905. 

 
ELECTRONIC RESOURCES 

Asociación Internacional de Escuelas de Trabajo Social http://www.iassw-aiets.org/  

Asociación Latinoamericana de Escuelas de Trabajo Social 

http://www.ts.ucr.ac.cr/alaeits.htm  

Asociación Nacional de Escuelas de Trabajo Social de PR http://anaets-
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pr.blogspot.com/2020/  

Colegio de Profesionales del Trabajo Social de Puerto Rico http://www.cptspr.org  

Council on Social Work Education www.cswe.org  

International Federation of Social Workers http://www.ifsw.org/  

National Association of Social Workers www.naswdc.org  

National Organization for Women www.now.org  

The Core International Human Rights Instruments and their monitoring bodies 

https://www.ohchr.org/en/core-international-human-rights-instruments-and-their-

monitoring-bodies  

For more information resources related to the course’s topics, access the library’s 
webpage http://biblioteca.sagrado.edu/ 

 
REASONABLE ACCOMMODATION 

For detailed information on the process and required documentation you should visit the 
corresponding office. To ensure equal conditions, in compliance with the ADA Act (1990) 
and the Rehabilitation Act (1973), as amended, any student in need of reasonable 
accommodation or special assistance must complete the process established by the Vice 
Presidency for Academic Affairs. 
 

ACADEMIC INTEGRITY 

This policy applies to all students enrolled at Universidad del Sagrado Corazón to take 
courses with or without academic credit. A lack of academic integrity is any act or 
omission that does not demonstrate the honesty, transparency, and responsibility that 
should characterize all academic activity. Any student who fails to comply with the 
Honesty, Fraud, and Plagiarism Policy is exposed to the following sanctions: receive a 
grade of zero in the evaluation and / or repetition of the assignment in the seminar, a 
grade of F (*) in the seminar, suspension, or expulsion as established in the Academic 
Integrity Policy effective in November 2022. 
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